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SimpleProtect overview

Technical Guidelines & Information

@ Canada Life’

To have the best SimpleProtect experience, follow these technical guidelines

Use the current version of Google
Chrome as your default browser

Note: SimpleProtect auto-saves
regularly, so if you ever lose your
Internet connection, your application
will be saved

If you are outside of the office and no
public hotspot or Wi-Fi is available, you
may be able to connect your laptop to
the Internet using your mobile or other
hotspot device:

e Use your smartphone as a
mobile hotspot if your data plan
allows tethering

e Use a personal hot spot device
with a data plan

e Laptops or tablets with a USB port
can use external wireless
devices with a data plan
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@ Canada Life’
SimpleProtect overview

SimpleProtect Home

You can access SimpleProtect from the New Business application for insurance home page

Before starting any applications, review your NB application preferences and make sure your
email address and compensation ID are correct

e If you have not updated your preferences, you will be prompted to do so on login

Note: Notifications for SimpleProtect will be sent to the email address selected to receive a
Copy of Insurance application summary

@ Determine if a client will be eligible for SimpleProtect by reviewing the eligibility criteria
@ Select Start application to begin the application process
@ Find, review and submit incomplete apps from the SimpleProtect dashboard

@ Review and check the status of submitted applications using the Search applications feature

Home | Frangais | Logout

6 Canada Life New Business application for insurance

S i m p | e P rotectm 9 Simple Protect is currently for:

A client who:

A SIMPLER, EASIER AND FASTER WAY TO GET TERM LIFE INSURANCE AT jent who has lived in Canada for the past 12

SimpleProtect shortens the normal application process for your clients who pass 3 easy pre-screening questions. After
that, you're in the application fast lane to term insurance!

e Start Application 0 SimpleProtect Dashboard

‘SimpleProtect is a trademark of The Canada Life Assurance Company used under license by The Canada Life Assurance Company.

.l rson with the finas ity advisor to complete the application

A policy that is:

s0n to be insured (not a third party)
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@ Canada Life’

Eligibility

Answering the four questions on this screen will determine if the client is eligible for the

SimpleProtect application process

The application is locked until the client
answers the eligibility questions

e If there is a problem with any of
the eligibility questions, switch to
using either a web or paper

application
I ]
X
ELIGIBILITY

Update on your eligibility for
SimpleProtect

Thank you for answering our eligibility questions. Based on
your response, you should proceed by completing a new New
Business web application or, if you prefer, a paper application.

contextual help, which provides
underwriting information for you to
reference

Healthcare providers indude doctors,
spedialists, clinics, nurses, therapists,

naturopaths etc., or anyone the person to be

insured has consulted for a medical or health-
related reason.

healthcare provider

(, CanadalLife

0
Eligibility

A few questions to determine if you're
eligible for SimpleProtect

This will take about 5 minutes

You and yourrefer to the person to be insured

ELIGIBILITY 1 OF 4

Have you ever been treated for or had any known
indication of:

None of these apply

ELIGIBILITY 2 OF 4

In the past 3 years, have you had any unexpected or
abnormal test results, or any tests which your
healthcare provider has indicated require further
follow-up or monitoring?

This includes, but is not limited to: biopsies, ECGs, x-rays, CT scans, MRIs, blood tests, ultrasounds,
i ies, pap tests,

ELIGIBILITY 30F 4

In the past 24 months, have you engaged in any of the
following high-risk activities, or do you plan to in the
next 12 months?

None of these apply

ELIGIBILITY 4 OF 4

Have you resided in Canada for the past 12 months,
and are either a Canadian citizen or permanent
resident?

& 0rce submitted, you won't be able view or edit this section

Verify Eligibility
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@ Canada Life’

Product & Insured — Province selection

Select the province or territory the application is being signed in

Selecting the province or territory that the
application is signed in will determine
proper disclaimers and if a Life Insurance
Replacement Declaration (LIRD) and / or
written analysis will be required if the
application is replacing an existing policy

e The LIRD and / or written analysis
only displays if it is a requirement
for that province or territory

Note: If the policy is being signed in
Quebec, the Notice of Replacement of
Insurance of Persons Contract will not
be imbedded within SimpleProtect and
will need to be completed and submitted
externally

c Canada Life

\\\\\\

pplication ID: 2441 Save & Quit

Starting SimpleProtect Application
This will take about 30 minutes

PROVINCE SELECTION

What province or territory is your application signed in?
tion signed ir

Ontario ~
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@ Canada Life’

Product & Insured

The information collected here is used to calculate a premium quote

An application ID will be generated
once the client is considered eligible

@ Enter the amount of coverage and type
of product the client would like

e Between $100,000 up to and
including $1 million
e Term 10 or Term 20 product

e Complete the remaining fields for the
person to be insured

Selecting the (i) will display contextual
help, which provides underwriting
information for your reference

You are considered a non-smoker if in the past
12 months you haven't:
Used cigarettes, cigarillos, pipes, chewing

tobacco, e-cigarettes, hookah, or any form
of tobacco

Smoked more than one cigar per week; or
Vaped

e Once all information is filled in and
Calculate Premium is selected, the
Monthly Premium will display for the
client

Note: The Monthly Premium
displayed on this page assumes a
standard rating

(, Canada Life @ Applicat 141 Save & Quit
ot Starting SimpleProtect Application

reured This will take about 30 minutes

2

3 PRODUCT

seneficiary @ Product details

e @

T10 T20

PERSON TO BE INSURED

Male Female
@
Smol Non-Smoker

2l @

El

Contact Information

Mailing address

Best number to call @

Existing coverage details

Yes No

Calculate Premium

Monthly Premium § -
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@ Canada Life’

Product & Insured — Replacements

If the client selects ‘Yes’ to Existing coverage details, complete the remaining fields with

replacement information

Note: Remember, a LIRD and / or
written analysis will display only ifitis a
requirement for the province or territory
the application is being signed in

When completing the written analysis,
one or more responses can be selected

e The options selected may require
more details to be provided in a
field below the check boxes

e Client and advisor signatures will be
required to continue with the application

If the policyowner is not the same as the
person to be insured deselect the
checkbox

@ Add the policyowner name into
the fields and select Add
policyowner

e Both policyowner and insured
signatures will be required

e Selecting Agree and Sign will send a
copy of the disclosure documents to the
email address that has been specified in
your Preferences

e Selecting print documents will provide a
printable version of the disclosure
documents. Popups must be enabled
for documents to print

Disclosure documents signed
A copy has been sent 1o @ .com
Print documents (opticnal, opens in a new window)

‘ Canada Life

1
Product &
insured

2

Existing coverage details

Whi ! pany
London Life ~

CEl -

$400,000 o7
REVIEW DISCLOSURES*
Please review and sign

Insurance Replacement Declaration and a Writte g
1. LIFE INSURANCE REPLACEMENT DECLARATION (LIRD)

Do not cancel your existing policy until the new policy is in force and you accept it.
Questions about your present life insurance policy

1 Why ou want to replace you ? Is the new policy better for you? How?
2 Should you just buy more insurance or change your policy? How mu
Questions on the and of a new life policy

2 Are there time

2. WRITTEN ANALYSIS (WA)
Your advisor st answer the .

LK

Features on existing are not available
‘ ide details under Other
3. COMMENTS (OPTIONAL)

CLIENT SIGNATURE
| confirm that | have reviewed the written explanation of the advantages and

disadvantages of replacing my life insurance policy with my advisor and that |
have received a copy of both the written explanation and life insurance
replacement declaration

| agree that by typing 7819 First Last (the last four numbers of my application
and m st legal name), this will act as my electronic signature for this

v

v~ Owner v

v

Agree and Sign
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@ Canada Life’

Owner

Identify if the policy owner is the same as the person to be insured

As each screen is completed a check
mark will display in the navigation menu
indicating the status

Note: The navigation menu can be
used to easily jump’ forward and back
in the application (Sections 1-4)

@ The default selection is ‘Policyowner is
the same as the person to be insured’
since this is the case for most of
applications

If the policy owner is different, de-select
the check box and complete the required
fields

G

c Canada Life

1 v
Producta INFORMATION ABOUT THE POLICYOWNER
Insured
Pc owner is the same as the person to be insured

2
o
Important privacy information for the person to be insure

Submit

@ Policyowner details

Male Female

Place of residence

Contact Information
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@ Canada Life’

Beneficiary

Add up to 5 primary and 5 contingent beneficiaries

@ When entering beneficiary age or date of
birth, the application will display an
option to add a trustee if they are a minor
(under the age of 18)

@ A Special Designation option is
available if the number of primary and /
or contingent beneficiaries exceeds five
or if you need to enter special
instructions

e |[f selected, manually enter
beneficiary requirements in the
Special Designation
instructions field

INFORMATION ABOUT BENEFICIARIES

The policyowner can add up to 5 primary and 5 contingent beneficiaries in the beneficiary instructions
that are provided below. To add more beneficiaries or to provide different instructions than what we
have provided (ex., if you have a trust), please use Special Designation ©@

Special designation instructions: T

How this works

e The use of Special Designation
requires underwriting review; in these
instances, the application is no longer
eligible for instant approval

( Canada Life

1 v
Product &
|||||| d

INFORMATION ABOUT BENEFICIARIES

The policyowner can add up to 5 primar;
that are provided below. To add more
have provided (ex., if you have a trust)

contingent beneficiaries in the beneficiary instructions
s or to provide different instructions than what we
Special Des o]

Primary beneficiaries

S
Person ~
ievocable
a) ®
09/09/2014 v 4
e
+ Add beneficiary

Contingent beneficiaries

ontingent beneficiary
You have minors as beneficiaries

How we pay death benefits

(S}
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Health & Lifestyle

This screen consists of 15 insurability questions focused on health and lifestyle

e Additional questions may be asked € canadalie Appicaton D:2441 S Save & ul
based on how a question is answered. At . y  p——
most, there will be two additional Ero Health
questlon |eve|s zww v Ger:e”llcNon~DIscrlmmallonAcl

1. Additional information about the
initial question being asked (e.g.
family history)

2. Contact information for family
doctor |

7. Within the past 30 days, have you consulted or been treated by a healthcare provider for anything
er than a minor condition for which no fi - t has been arranged or contemplat 1
ated pregnancy
8 W the following describes your r &Pa
years?
Drug & Alcohol
) average, I many alcoh e weekly? ©
v
In the past 10 years, have y sed any drugs or narcotics (other than marijuana) that weren't
Yes

Lifestyle
Wiinthe past 2ye

thin the past 12 months, have you travelled t

st3 years, have you had a drivi
ea ?

} anywhere other than in Canada, the U
Australia or New Zealar

to do so in thé next 12 months?

Yes

Vli
D
i

In the past 10 years,

14. Have you ever had an application for life insurance declined, rated, modified or postponed

Yes

Employment details

Employed/Seif-Employed ‘

Review & Sign
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Review & Submit — Surrender Form Eligibility

@ Canada Life’

If the client is replacing a Canada Life policy, determine if they are eligible to complete the
surrender form in the SimpleProtect application

@ Review the replacement authorization
information to determine if a surrender
form can be completed in SimpleProtect

Note: The surrender form will have to
be completed and submitted
externally if the policy being replaced
has any of the following:

e A different owner from the
owner of the policy

e A preferred or Irrevocable
beneficiary

e An assignee or hypothecary
creditor

e If the client is eligible to complete the
surrender form in SimpleProtect, select
Submit Now

Note: If the client is eligible to
complete the surrender form in
SimpleProtect, but would like to
complete and submit it externally,
select Submit Later. This may
increase the time to process the

(, Canada Life

i ‘ m

REPLACEMENTS

Are you sure?

X

If you provide the surrender form after submitting the
application, it may take longer to process your policy.

Submit Later
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SimpleProtect overview

Review & Submit — Surrender Form

Complete and sign the Authorization to transfer funds/replace existing insurance

Enter the policy numbers that are being € Canadalite
transferred/replaced
:,,mc”. v REPLACEMENTS
o Select if the client would like to transfer : > ] Authorization to transfer funds/
.. o [ e replacing existing insurance
the existing policy or surrender and A R, py—
replace a policy which has no cash - o
b P y dfas asdf
value p p
@ If the client is transferring a e
policy, specify the type of
transfer:
° Cash Surrender and Specify the policies to transfer/replace

replace policy
e Accumulated dividends

e Paid-up additions G)@
®

@ If the client is surrendering and

replacing a policy which has no
cash value, specify if they will be

replacing the entire policy or a “

term rider only

e The policy owner will be required to

provide their signature to complete the
surrender form once all selections have
been made
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@ Canada Life’

Review & Submit

Provides the client an opportunity to review the application prior to submitting

e |If any errors are spotted, you can ‘jump’
back to the appropriate section using the
navigation menu and make corrections

@ Note: While you can ‘jump’ to
sections to add information or make
changes, you always need to go back
to the Health & Lifestyle screen and
select Review & Sign to proceed with
the application

e |If a client makes changes, you
need to confirm the changes do
not impact the insurability of
the application

The client can select Optional Consent,
to allow additional personal information
to be shared with the advisor

The owner of the application will provide
their e-signature by typing in the unique
code provided, followed by first and last
name

e [f the owner of the application is
not the same as the insured (as
specified in Section 2), The
insured’s signature will also be
required

e Once an e-signature is confirmed, the
application is formally submitted and no
further changes can be made

G

1 v APPROVAL & LAST STEPS
Product & i .
e Your application
1. Review Product & Insured, Poli and iary i
2 v
. PRODUCT
Type: Term Life Insurance
3 v
Beneficiary Details:
Coverage: ),000.00
4 4 Monthly Premium:
Health &
Lifestyle
: PERSONAL DETAILS
3 Name First Last
Review & : e
Submit Date of birth: September 9, 1985
Age:
Gender: Female

‘ CanadalLife Application ID: 244 Save & Quit

2. Review Eligibility responses

ELIGIBILITY

1. Have you ever been treated for or had any known indication None of these apply
of:

2. In the past 3 years, have you had any unexpected or abnormal  No
test results, or any tests which your healthcare provider has
indicated require further follow-up or monitoring?

3. In the past 24 months, have you engaged in any of the
following high-risk activities, or do you plan to in the next 12
months?

None of these apply

3. Review Health & Lifestyle responses

HEALTH

Genetic Non-Discrimination Act

g

2. Are you waiting for the results of any tests or investigations, No

or do you have any recommended, scheduled or pending tests,
surgeries or witha or

other healthcare provider?

3. Have you ever been advised that you should be treated for, or
that you had any of the following:

None of these apply

4. Review Agreements & Optional Consent

AGREEMENTS

Unless described otherwise, you and your refer to the owner and the person to be insured.
We, our, and us refer to the Canada Life Insurance Company and our reinsurers.

By signing below, you understand and agree to the following:

OPTIONAL CONSENT TO SHARE INFORMATION WITH YOUR ADVISOR
the person to be insured, you understand and agree

By selecting the box below, as the per

First Last

5. Signature

®

You agree that by typing 7819 First Last (the last four numbers of your application and your
first and last legal name), this will act as your electronic signature for this application.

7819 First Last v

A Once submitted, you won't be able to edit previous sections
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Advisor Information

Complete the Advisor Information screen

e This report is required to determine
eligibility for instant approval

Note: To let Head Office know you
have concerns and would like to talk
confidentially about an application,
leave the following option blank when
you submit the application:

@ I’m not aware of any
additional information not
already disclosed in this
application that could
impact the insurability of the
applicant

@ You may also provide details in the
Add Comments section

In this case, the app will no longer be
eligible for instant approval and Head
Office will follow up with you

Compensation can be split between
advisors using the Add Advisor option

Note: To split commission with
another advisor, their compensation
ID must first be set up in your Advisor
preferences so it will be visible in the
drop-down list

(v Canada Life

ADVISOR INFORMATION

Advisor Confirmation

|, the advisor, confirm:

Advisor ID & Licensing




SimpleProtect overview
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Results

After submitting the application, review the results with the client

e One of three paths will be assigned:
1. Approved

@ Note: If the applicant is approved with
preferred pricing, it will be displayed
on the Results page

2. Additional medical evidence for
age & amount
e Two options are available:
e Head office to arrange tests
e Use existing evidence on
file from an existing policy
e Head office will communicate
results to advisor
e Follow up with the client once a
decision has been made
3. Need underwriter review
e Head office will communicate
results to advisor
e Follow up with the client once a
decision has been made

e Ifaclientis TIA eligible, a description is
provided before asking for payment

e If the clientis not TIA eligible,
SimpleProtect will display

Note: TIA is only available if the client
makes the full annual payment or
the monthly payment

c Canada Life Application ID: 244128076  Save & Quit

5]
Your Application RESULTS
6 7 m
Advisor * Congratulations!
ki Your application has been approved with preferred pricing
7
Result are eligit r r
8 ‘ What's next?
yment D
f you prc h the initial pr r
9 my r would start
Lo How temporary life insurance works
View More

Next

Note: There may be situations where
the application will require both
underwriter review and medical
evidence for age and amount
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Payment Details

Obtain payment information from the client

@ Note: If the application is approved
with preferred pricing, the standard
premium that was initially calculated
will be crossed out and the preferred
pricing will be displayed in bold

e Forinitial payment, the client can
choose one of three methods:

1. Banking information — Use the
Bank account format listing
document on advisor site to
properly enter bank information

2. Credit card

3. Pay on contract delivery

e For ongoing payments:

@ If the client is paying monthly,
ongoing monthly payments can be
set up using banking information

Note: A credit card cannot be used
for ongoing payments

e If the client is paying annually
they will be sent a notice with
billing details in the mail prior to
renewal for future payments

Note: The policy must be paid by
either the policy owner or the
insured

e CanadalLife’

PAYMENT INFORMATION

Please provide us with payment instructions

Payment information @

$26.46/month

Note: Remember to setup advisor
preferences to ensure
communications are sent to the
correct email address



https://repnet1.canadalife.com/portal/stellent/groups/public/documents/S1_279021.pdf

SimpleProtect overview

Delivery

@ Canada Life’

Based on the results and payment option, review next steps with the client

SimpleProtect will provide guidance
based on the results of the application:

Payment can be made with electronic
funds transfer (EFT) or credit card or the
client can pay when the contract is
delivered (COD)

If applicable, payment processing
will be confirmed

If applicable, TIA eligibility will be
confirmed and may need to be
explained to the client

Coverage start date is based on TIA
eligibility if initial payment is provided

If applicable, TIA eligibility will be
confirmed and may need to be
explained to the client

Next steps are based on the results:

If medical evidence is required,
Head Office will be in touch with
the client

If underwriting is required, the
application will be reviewed as
quickly as possible

‘ CanadalLife

vvvvvv

Payment Processed

Finish




