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Technical Guidelines & Information 

To have the best SimpleProtect experience, follow these technical guidelines 

• Use the current version of Google 
Chrome as your default browser 

 

• If you are outside of the office and no 
public hotspot or Wi-Fi is available, you 
may be able to connect your laptop to 
the Internet using your mobile or other 
hotspot device: 

 

• Use your smartphone as a 
mobile hotspot if your data plan 
allows tethering 

• Use a personal hot spot device 
with a data plan 

• Laptops or tablets with a USB port 
can use external wireless 
devices with a data plan 

 
 
 
 
 
 
 
 
 
 
  

 

 

 

 

 

 

 

 

 

 

Note: SimpleProtect auto-saves 
regularly, so if you ever lose your 
Internet connection, your application 
will be saved 
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SimpleProtect Home 

You can access SimpleProtect from the New Business application for insurance home page 

• Before starting any applications, review your NB application preferences and make sure your 
email address and compensation ID are correct 
 

• If you have not updated your preferences, you will be prompted to do so on login 

 

• Determine if a client will be eligible for SimpleProtect by reviewing the eligibility criteria 
 

• Select Start application to begin the application process 
 

• Find, review and submit incomplete apps from the SimpleProtect dashboard 
 

• Review and check the status of submitted applications using the Search applications feature 
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Note: Notifications for SimpleProtect will be sent to the email address selected to receive a 
Copy of Insurance application summary 
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Eligibility 

Answering the four questions on this screen will determine if the client is eligible for the 
SimpleProtect application process 

• The application is locked until the client 
answers the eligibility questions 
 

• If there is a problem with any of 
the eligibility questions, switch to 
using either a web or paper 
application 

 

 

 
 
 

 

 

 

 
 
 

• Selecting the underlined text will display 
contextual help, which provides 
underwriting information for you to 
reference 
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Product & Insured – Province selection 

Select the province or territory the application is being signed in 

• Selecting the province or territory that the 
application is signed in will determine 
proper disclaimers and if a Life Insurance 
Replacement Declaration (LIRD) and / or 
written analysis will be required if the 
application is replacing an existing policy 
 

• The LIRD and / or written analysis 
only displays if it is a requirement 
for that province or territory 

 
 

 

 
 
 
 
 
 
 

1 

2 

Note: If the policy is being signed in 
Quebec, the Notice of Replacement of 
Insurance of Persons Contract will not 
be imbedded within SimpleProtect and 
will need to be completed and submitted 
externally 
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Product & Insured 

The information collected here is used to calculate a premium quote 

• An application ID will be generated 
once the client is considered eligible 
 

• Enter the amount of coverage and type 
of product the client would like 

 

• Between $100,000 up to and 
including $1 million  

• Term 10 or Term 20 product 
 

• Complete the remaining fields for the 
person to be insured 
 

• Selecting the      will display contextual 
help, which provides underwriting 
information for your reference 

• Once all information is filled in and 
Calculate Premium is selected, the 
Monthly Premium will display for the 
client 
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Note: The Monthly Premium 
displayed on this page assumes a 
standard rating 
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Product & Insured – Replacements 

If the client selects ‘Yes’ to Existing coverage details, complete the remaining fields with 
replacement information 

 
 
 
 
 
 

• When completing the written analysis, 
one or more responses can be selected 
 

• The options selected may require 
more details to be provided in a 
field below the check boxes 
 

• Client and advisor signatures will be 
required to continue with the application 
 

• If the policyowner is not the same as the 
person to be insured deselect the 
checkbox 

 

• Add the policyowner name into 
the fields and select Add 
policyowner 

• Both policyowner and insured 
signatures will be required 
 

• Selecting Agree and Sign will send a 
copy of the disclosure documents to the 
email address that has been specified in 
your Preferences  
 

• Selecting print documents will provide a 
printable version of the disclosure 
documents. Popups must be enabled 
for documents to print 
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Note: Remember, a LIRD and / or 
written analysis will display only if it is a 
requirement for the province or territory 
the application is being signed in 
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Owner 

Identify if the policy owner is the same as the person to be insured 

• As each screen is completed a check 
mark will display in the navigation menu 
indicating the status 

 

• The default selection is ‘Policyowner is 
the same as the person to be insured’ 
since this is the case for most of 
applications 
 

• If the policy owner is different, de-select 
the check box and complete the required 
fields 
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Note: The navigation menu can be 
used to easily ‘jump’ forward and back 
in the application (Sections 1-4) 
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Beneficiary 

Add up to 5 primary and 5 contingent beneficiaries 

• When entering beneficiary age or date of 
birth, the application will display an 
option to add a trustee if they are a minor 
(under the age of 18) 

 

• A Special Designation option is 
available if the number of primary and / 
or contingent beneficiaries exceeds five 
or if you need to enter special 
instructions 
 

• If selected, manually enter 
beneficiary requirements in the 
Special Designation 
instructions field 

 

• The use of Special Designation 
requires underwriting review; in these 
instances, the application is no longer 
eligible for instant approval 
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Health & Lifestyle 

This screen consists of 15 insurability questions focused on health and lifestyle 

• Additional questions may be asked 
based on how a question is answered. At 
most, there will be two additional 
question levels: 
 

1. Additional information about the 
initial question being asked (e.g. 
family history) 

2. Contact information for family 
doctor 
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Review & Submit – Surrender Form Eligibility 

If the client is replacing a Canada Life policy, determine if they are eligible to complete the 
surrender form in the SimpleProtect application 

• Review the replacement authorization 
information to determine if a surrender 
form can be completed in SimpleProtect 

 

• If the client is eligible to complete the 
surrender form in SimpleProtect, select 
Submit Now 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 

1 

Note: The surrender form will have to 
be completed and submitted 
externally if the policy being replaced 
has any of the following: 
 

• A different owner from the 
owner of the policy 

• A preferred or Irrevocable 
beneficiary 

• An assignee or hypothecary 
creditor 

Note: If the client is eligible to 
complete the surrender form in 
SimpleProtect, but would like to 
complete and submit it externally, 
select Submit Later. This may 
increase the time to process the 
application 
 

•  
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Review & Submit – Surrender Form 

Complete and sign the Authorization to transfer funds/replace existing insurance 

• Enter the policy numbers that are being 
transferred/replaced 
 

• Select if the client would like to transfer 
the existing policy or surrender and 
replace a policy which has no cash 
value 

 

• If the client is transferring a 
policy, specify the type of 
transfer: 
 

• Cash surrender and 
replace policy 

• Accumulated dividends  

• Paid-up additions 
 

• If the client is surrendering and 
replacing a policy which has no 
cash value, specify if they will be 
replacing the entire policy or a 
term rider only 
 

• The policy owner will be required to 
provide their signature to complete the 
surrender form once all selections have 
been made 
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Review & Submit 

Provides the client an opportunity to review the application prior to submitting 

• If any errors are spotted, you can ‘jump’ 
back to the appropriate section using the 
navigation menu and make corrections 

 

• The client can select Optional Consent, 
to allow additional personal information 
to be shared with the advisor 
 

• The owner of the application will provide 
their e-signature by typing in the unique 
code provided, followed by first and last 
name 

 

• If the owner of the application is 
not the same as the insured (as 
specified in Section 2), The 
insured’s signature will also be 
required 

 

• Once an e-signature is confirmed, the 
application is formally submitted and no 
further changes can be made 

 

 

1 

1 

2 

2 

Note: While you can ‘jump’ to 
sections to add information or make 
changes, you always need to go back 
to the Health & Lifestyle screen and 
select Review & Sign to proceed with 
the application 
 

• If a client makes changes, you 
need to confirm the changes do 
not impact the insurability of 
the application 

3 
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Advisor Information 

Complete the Advisor Information screen 

• This report is required to determine 
eligibility for instant approval  

 

• Compensation can be split between 
advisors using the Add Advisor option 

 

 

 

Note: To let Head Office know you 
have concerns and would like to talk 
confidentially about an application, 
leave the following option blank when 
you submit the application: 
 

• I’m not aware of any 

additional information not 

already disclosed in this 

application that could 

impact the insurability of the 

applicant 

You may also provide details in the 

Add Comments section  

In this case, the app will no longer be 

eligible for instant approval and Head 

Office will follow up with you 

 

 

1 

1 

2 

Note: To split commission with 
another advisor, their compensation 
ID must first be set up in your Advisor 
preferences so it will be visible in the 
drop-down list 
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Results 

After submitting the application, review the results with the client 

• One of three paths will be assigned: 
 
1. Approved  

 

2. Additional medical evidence for 
age & amount 

• Two options are available: 

• Head office to arrange tests 

• Use existing evidence on 
file from an existing policy 

• Head office will communicate 
results to advisor 

• Follow up with the client once a 
decision has been made 

3. Need underwriter review  

• Head office will communicate 
results to advisor 

• Follow up with the client once a 
decision has been made 
 

• If a client is TIA eligible, a description is 
provided before asking for payment  
 

• If the client is not TIA eligible, 
SimpleProtect will display 

 

 
 
 
 

1 

Note: TIA is only available if the client 
makes the full annual payment or 
the monthly payment 
 
 

Note: If the applicant is approved with 
preferred pricing, it will be displayed 
on the Results page 

1 

Note: There may be situations where 
the application will require both 
underwriter review and medical 
evidence for age and amount 



 

SimpleProtect overview 
 

 

16       

Payment Details 

Obtain payment information from the client 

• For initial payment, the client can 
choose one of three methods: 
 

1. Banking information – Use the 
Bank account format listing 
document on advisor site to 
properly enter bank information 

2. Credit card 
3. Pay on contract delivery 

 

• For ongoing payments: 
 

• If the client is paying monthly, 
ongoing monthly payments can be 
set up using banking information 

• If the client is paying annually 
they will be sent a notice with 
billing details in the mail prior to 
renewal for future payments 

 
 

 

  

 

1 

2 

Note: The policy must be paid by 
either the policy owner or the 
insured 
 
 

Note: A credit card cannot be used 
for ongoing payments  
 

Note: If the application is approved 
with preferred pricing, the standard 
premium that was initially calculated 
will be crossed out and the preferred 
pricing will be displayed in bold   
 

1 

Note: Remember to setup advisor 
preferences to ensure 
communications are sent to the 
correct email address 
 
 

2 

https://repnet1.canadalife.com/portal/stellent/groups/public/documents/S1_279021.pdf
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Delivery 

Based on the results and payment option, review next steps with the client 

• SimpleProtect will provide guidance 
based on the results of the application: 
 

• Payment can be made with electronic 
funds transfer (EFT) or credit card or the 
client can pay when the contract is 
delivered (COD) 
 

• If applicable, payment processing 
will be confirmed 

• If applicable, TIA eligibility will be 
confirmed and may need to be 
explained to the client 
 

• Coverage start date is based on TIA 
eligibility if initial payment is provided 
 

• If applicable, TIA eligibility will be 
confirmed and may need to be 
explained to the client 
 

• Next steps are based on the results: 
 

• If medical evidence is required, 
Head Office will be in touch with 
the client 

• If underwriting is required, the 
application will be reviewed as 
quickly as possible 

 


