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Best Doctors service available to help clients
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Best Doctors service available to help clients

Due to the ongoing pandemic, many Canadians continue to be impacted by restrictions and social
distancing measures. In particular, those that have had medical treatment and surgeries postponed are
facing unprecedented challenges and frustration.

In an effort to help your clients navigate the healthcare system during these uncertain times, we want to
take an opportunity to remind you about Best Doctors, a valuable service provided at no additional cost by
RBC Insurance® to your clients with Health, Dental and Long Term Disability coverage.

Best Doctors

Best Doctors is a virtual comprehensive service designed to help refer clients to the top 5% of medical
experts in the world to ask questions about their conditions, diagnosis and treatment options.

Regardless of complexity, Best Doctors can help clients make confident decisions about their medical care
through unique services such as:

e Expert opinions regarding medical diagnoses and treatment options

¢ Finding top specialists or treatment facilities either within Canada or abroad
e Answers to questions or concerns about their medical condition

¢ Assistance navigating the health care system

e Finding resources and information about medical issues

Benefit to clients:

With specialized advice, clients can utilize Best Doctors to receive personalized recommendations about
their medical care based on clinical accuracy, in-depth reviews and medical history. Thanks to this
sophisticated approach, we can help ensure clients are making informed decisions about their medical care
and treatment.

Next steps:
We?ll be sharing this message with your clients in the attached communication on January 29, 2021.

The plan sponsor message includes an overview of the features and benefits of Best Doctors.


https://www.rbcinsurance.com/salesresourcecentre/pdf/communications/best-doctors-plan-admin-reminder-en.pdf

Resources:
To learn more about the benefits of Best Doctors, review the attached materials:

e Best Doctors Member brochure
e Best Doctors Plan Admin and Member additional resources
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