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Thank you for your patience
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We are currently experiencing a significant backlog in our New Business and
Underwriting Department. During the normal course of business, we would pride
ourselves on providing advisors with direct contact to our Underwriters to discuss and
resolve issues on your applications. However, during this busy period, we ask for your
patience and that you do not call our Underwriters directly so that they can work
through your cases.

For any inquiries about the status of your applications, we strongly encourage
you to use our Advisor Support site instead. If you have any questions or issues
that need to be escalated, please stay connected with your local BMO Insurance
Business Development Manager or Regional Vice President.

We understand that you?d like to settle as much of your new business as quickly as
possible. So, our top priority remains focused on you and your clients.

We appreciate your patience during this very busy period.
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